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Integrity and 
Transparency Ownership Passionate about 

work Excellence

OVERVIEW OF TACTSOFT LTD 
 

TACTSOFT LTD. is a software development company in Bangladesh, providing 
enterprise Resource Planning (ERP)& customized web applications and mobile software 
development services to both local and international clients. We also offer IT-related 
training for both private and govt. We got to experience and interest in working for local 
public and private firms along with small and medium-sized clients. We are focused on 
creating a long-term strategic partnership with Global IT firms and MNCs whether it’s a 
large corporation with a tight budget, and help them build and maintain a highly qualitative, 
timely delivered, and cost-effective offshore software development team. 

Building a state-of-the-art solution that’s well architecture, robust, scalable, and needs 
low maintenance is our hallmark. 

Vision 
With a foundation in Bangladesh, we intend to become an internationally respected 
information technology company providing best-in-class solutions based on our network, 
assets and people. 
 
 
 
 

 

 

 

ORGANIZATION PROFILE: TACTSOFT LTD. 
 

1 Name of the 
Company 

Tactsoft Ltd 
A software & ICT services Company committed to delivery excellence.”  
 

2 Business Software & ICT Services Company for Software Design & Development, Installation, 
Maintenance, IT Training and Outsourcing Talented Services.  

3 Experience in 
software 
development  
 

The company has been developing software for different autonomous bodies in 
Bangladesh, Multinationals and Local Companies, and Foreign Clients.  
 

4 Date of 
Establishment  

It started its journey in January 2021 but incorporated in 2022 

5 No of HR 35+ 
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6 Certified 
Manpower 

•Microsoft Certified, •Oracle Certified, •PMP Certified,  
•professionals AWS • CCNA • MCSD • CCNA • MCAD • MCTS • MCP 

7 Experience in 
Years 

2+ Year (Incorporated in 2022) 

9 Manpower OCP, DBA, MCSD, MCDBA, MCAD 
10 International  

Recognition 
Associates 

Amazon Web Services (AWS), ODOO- Learning partner  

11 Vendor 
Certification 

BASIS Membership 

12 Technological 
Expertise 

Microsoft Technology, Open Sources, .NET, C#, Angular, MERN , Flutter etc 

13 Focusing 
Industry 

Government, Software Companies, Banking & Finance, Real Estate,
 Telecom, Pharma   Education, Non-profit, Insurance, Agro Based 
Industry, FMCG, Ecommerce, Foreign 

14 Service 
Expertise 

Enterprise Solutions, Software Development, Web-based Solution, E-
Commerce, Mobile Apps, CMS, Talents sharing services.  

15 Office Space 2400+ Sq ft 
16 Support 

Service 
24/7 

17 Address 3rd floor, House#2/2, Block: A 
Lalmatia, Dhaka-1207 

18 Trade 
License  

TRAD/DNCC/031111/2022 

19 Tax 
Identification 
No. 

452055355594 

21 Certificate of 
incorporation 

C-182456/2022 

22 Contact 
Details 

Phone:  +8801779016878 (Office),  
            +8801774548838 (BDM),  
            +8801816513177 (MD) 
Emails: info@tactsoftltd.com  (Office) 
            jannat@tactsoftltd.com (BDM) 
Web   : https://www.tactsoftltd.com  
               https://www.tactsoftlearning.com 
 

23 Resource 
Persons:  
 

Owner & Managing Director Md. Rifaul Karim (Lipon) 

Director & BDM Jannatul Ferdous 

Director & CTO Md. Moniruzzaman 

24 Contact 
Person 

Director &Business Development 
Manager 
jannat@tactsoftltd.com 

Jannatul Ferdous 
+8801774548838 
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4 
Microsoft 
Certified 

1 
Oracle 
Certified 

1 
PMP 

Certified 

MANAGERIAL STRENGTH/KEY PROFESSIONAL STAFF 
 

 

 

  

 

 

 

 

 

 
Tactsoft Limited has substantial number of talented and top skilled professionals with 
significant experience in the development, implementation, support and maintenance of 
Software solutions. Currently 35+ skilled Tactsoft Limited has substantial number of 
employees, hired from the best University’s, are working in Tactsoft Limited. Most of the 
resources are certified professional including Microsoft MCAD. NET, MCP, MCTS etc. 
Low employee turnover rate makes the company unique in resource stability.  

 
SL 
No 

            Resource Type Qualification Number 
 

1 Management  
C Level Executives   

Different areas specialization 
passionate on Technology 
environment 

3 

2 Senior Managerial Level Executives, 
Consultants, Manager  

Specialized in Different areas with 
Technology passionate 

2 

3 Project Managers At least graduate in Engineering 
with different track record  

2 

4 Software Architect, DBA, System 
Admin 

At least graduate in Engineering 
with different track record 

1 

5 Analyst in Business, System, SQA, 
Documentation, Testing  

At least graduate in Engineering 
with different track record 

1 

6 Mobile Apps Development Team  B.Sc. /M.Sc in computer Science 
& Engineering 

2 

Certified Developers 

5 
CCNA 
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7 Software Engineers/ 
Developers/Programmers 

B.Sc. /M.Sc in computer Science 
& Engineering 

16 

8 Software QA/Test Engineers B.Sc. /M.Sc in computer Science 
& Engineering 

1 

9 UI/UX Designers  B.Sc. /M.Sc in computer Science 
& Engineering 

2 

10 Marketing, Sales, Business 
Development 

At least graduate in Engineering 
with different track record 

2 

11 Hardware, Network team  At least graduate in Engineering 
with different track record 

1 

12 HR/ Administration /Accounts/Others At least graduate with different 
specialized arena 

1 

13 Software Support Engineers At least graduate with different 
specialized arena 

3 

Total Human Resources as of Today 
 

35 

 

 

 

LIST OF OFFICE EQUIPMENT 
 

 
List of Existing Equipment’s (Server, PC/Laptop, Data Storage Facilities, Scanner, 
Laser Printer, other Printer, Binding machine, Power back-up systems, Network and 
communication facilities, etc) 
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Type of 

equipment & 
machinery 

Name of 
equipment 

Technical 
configuration 

Number 
of unit & 
location 

Year of 
purchase 

Ownership, 
present 

condition & 
remarks. 

Input device 

Document 
Scanner 

(HP Smart 
Tank-500) 

Highly 
affordable, 600 

dpi, 20ppm, 
scanning 

documents up to 
A3 

1(One) 

At office 
premises 

2022 Company, 
Excellent 
operation 

condition. It is 
best flatbed 

technology of 
scanning 

Data 
processing 

device 

Personal 
Computer 

(PC) 

Core i5/Core i7, 
RAM 4/8GB, 

500gb 
HDD/240gb 

SSD/1TP Hard 
Disk 

20 
(Twenty) 
at office 
premises 

2022 
Company, 
Excellent 
operation 
condition. 

Laptop 
Computer 
(Notebook) 

Core i5/Core i7, 
RAM 4/8GB, 

500gb 
HDD/240gb 

SSD/1TP Hard 
Disk 

20 
(Twenty) 
at office 
premises 

2022 
Company, 
Excellent 
operation 
condition. 

Output device HP Smart 
Tank 500 

Heavy Duty, 600 
x 600 dpi, 

21PPM, A4, B5, 
A5, Legal, 

Letter, Envelope 
Size paper 

1 (One) 
at office 
premises 

2022 
Company, 
Excellent 
operation 
condition. 

Supporting 
devices & 

equipment’s 

Power back-up system: 

a) Uninterrupted Power Supply (ON & Off UPS) 
b) Instant Power Supply (IPS) 
c) Electric Generator 
 
Network & Communication Facilities: 

a) Internet (24-hour 512 kbps Broadband Connection) 
b) Intranet (Having facility with internal communication) 
c) Local Area Networking (LAN) 

Others DSLR  64PPM, 
64MB RAM,  

1 (One) at 
office 

premises 
2010 

Company, 
Excellent 
operation 
condition. 

 



  

9 
 

TECHNOLOGY WE WORK WITH 
 

Microsoft  

 

§ .NET Core 
§ Entity Framework (EF) 
§ Windows Application 
§ Development 
§ C# 
§ ASP.net Web Form 
§ Windows form Application  
§ ASP.net Web API/MVC 4 

 

J a v a 

 

§ Spring 
§  Spring Batch 
§ Jasper Report 
§ Apache Tile 
§ Velocity Template 
§ Apache POI 
§ Maven 

 
M o b I l e  

 

§ iOS-iPhone/iPad (Native) 
§ Android 
§ Windows Phone 

 

D a t a b a s e 

 

§ SQL Server 
§ PostgreSQL 
§ MongoDB 
§ MySQL 
§ Oracle 

 

P H P 

 

§ Laravel 
§ CodeIgnitor 
§ CakePHP 
§ Symphony 
§ Wordpress 
§ Magento 

 

§ Django 

 
M E A N  S t a c k 

§ Node.js 
§ Express js 
§ Angular 
§ Jade 
§ React 
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CUSTOMER ENGAGEMENT MODELS 
 

Monthly Engagement / Resource Augmentation / Time & Material Model 

In this model, one or more resources dedicatedly work for the customer as team members for 
that particular company as per assignment.  

 

FRAMEWORK MODEL 
 

In this model, multiple resources might get engaged for a particular project or assignment and 
according to the delivery charges will be there.  

  

SOFTWARE DEVELOPMENT METHODOLOGY 
 

We are followed most popular software development methodology Agile Scrum methodology by 
Trello and JIRA for resource planning & management. We also used GIT as software source code 
repository for our software source code, so that we can use previous source code in future if any 
modification is required of existing software and new software developer can use same source 
code if original software developer leave our company who is developed this solution.     

 

Project StartResource 
Finalization

Interview 
Candidate

Resource 
Matching

Technology 
Identification

Project 
Overview

Project 
Start

Feedback 
& ProceedSprint Plan

Cost 
Estimation 
& Approval

Project 
Overview
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OUR SERVICES 
 

Software Development 
• Custom Software Development 
• Implementation, Customization & Migration 
• Business Process Automation 
• Machine Learning 
• SharePoint Installation 
• Business Intelligence 

 

 

 E-commerce 
• nopCommerce, Magento, WordPress etc. 
• Custom E-commerce Website Development 
• Custom Theme, Plug-in Development 
• E-commerce Mobile App Development 
• Multi-Channel E-commerce Solution 
• E-commerce Business Consultancy & Maintenance Support 

 

 

 ERP Customization & Implementation 
• CRM, HRM 
• Inventory, Sales, Purchase 
• Accounting 
• implementation Migration & Update 
• Maintenance & Support 
• Mobile ERP 

 

 

Mobile App Development 
• iOS App 
• Android App 
• BlackBerry App 
• Windows App 
• Cross-platform App Development 
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 Website/Portal Development 
• UI Design 
• Customized CMS Development 
• WordPress Website Development 
• Maintenance & Optimization 
• Website Security 
• Website Hosting 

 

 IT Training/ Resource Development 
• IT Training 
• Resource Training 
• Corporate Training 
• Job Placement Training 

 

 

 
 

100% placement-support training courses & Recruitment Services 
 

Placement-support training 
• Web Application Development using  Microsoft Asp.NET MVC and Angular, SQL 

Server 2016 
• Web Application Development using  PHP  and Angular, MySQL, Javascript 
• Top Job Opportunities: Graphics Design and UI/UX Design Course 
• Python Programming    
• C#.NET Programming  
• The CCNA (Cisco Certified Network Associate) 

 
Tactsoft Recruitment Services 

• We manage the entire recruitment campaign for you, from candidate acquisition 
to management, reducing the time, money and hassle required on your part, 
allowing you to spend more time on the most important elements of the 
recruitment process: interviewing and hiring. 

 
• we can share our expertise and resources around the world. And thus we are 

expanding as the home of top IT professionals. So contact us to see how you 
can join our global family! 
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• The talent and entrepreneurial vision of our management team has allowed us to 
become one of the most highly-commended IT Professional recruitment agency 
in Bangladesh. Leveraging our expertise and experience, we support our clients 
by going above and beyond, delivering world-class recruitment services with a 
results-based approach. 
 

• Low-cost, candidate resourcing through our online recruitment services. We 
connect clients with the best talent in the marketplace 
 

 

PRODUCTS 
 

Finance and Leasing Management for RANGS MOTORS LIMITED 
 

Rangs Motors Ltd. is an established Automobile brand in Bangladesh. Formed in 

1998, it is the distributor for VOLVO-Eicher, Mahindra & Mahindra and AJAX in 

Bangladesh.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Features 
- Sales Information 

- Customer Wise Lease Information 

- Customer Payment Information 

- SMS System 

- Advanced Reporting System 

- Payment Status  

Technology Used 
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Features 

- Eye catching landing page  
- Chatting System between vendor and buyer  
- Customer Registration and Login  
- Guest checkout  
- Vendor Registration to open their store  
- Vendor membership or allow free to open their 

store (manage in admin panel)  
- Search Products by Categories  
- Search Products by Brands  
- Search Products by Keywords  
- Search Products by Price  
- Product Sort  
- Donation to received for specific purpose (manage 

in admin panel)  
- Product Display by Latest, Best, New, any 

customized Tags manage by admin  
- Product Detail page, Responsive Product Gallery, 

zoom effect  
- Customer can select product size, color or any other 

specification related to product  
- Customer can add product reviews  
- Add to Wishlist  
- Shopping cart management while browsing the 

products  
- Last products views shown to customer for easy 

recall  
- Payment gateway, Cash on Delivery, Credit Card, 

Paypal  
- Order Invoice to customer  
- Order history for customer to check the order 

delivery or in process or cancel status  
- Vendor and customer receive emails on successful 

order completion  
- Forget password  
- Change Password  

 

TACTSOFT  E-commerce 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TACTSOFT ECOM TACTSOFT ECOM 
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TACTSOFT - Job Portal 
 

 

 

 

 

 

 

 

 

 

 

 

 

Technology Used 
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Features 
Job Seeker 

• Free Registration 
• Create Profile 
• Create Online Resume 
• Manage Applied Jobs 
• Apply On Jobs 
• Job Alerts 
• Filter Jobs 
• View Companies  

Job Provider 
• Registration 
• Employer Packages 
• Post Jobs 
• Manage Applied Candidates 
• Manage Shortlist Candidate  
• View Candidate Profile 
• Download Resume 

 

 

 
Administrator 

• Admin Users 
• Manage Jobs 
• Manage Companies 
• Manage Seekers 
• Manage Content Pages 
• Manage Blogs 
• Manage Location 
• Manage Packages 
• Manage Site Setting 
• Manage Layout 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technology Used 
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Features 
• Complete HRM Management 
• Complete Payroll Management 
• Automatic Database Backup 
• Daily Attendance Auto Update by 

cronjob 
• Create Salary Template monthly and 

Hourly 
• Employee Clock Attendance 
• Manage Time Change Requests 
• Attendance Reports 
• Stock Management 
• Create Manage and Update Stock 
• Stock Report According to Category 
• Create Leave Category 
• Set Leave Quota 
• Approve / Reject Leave Applications 
• Department 

 

 

 
• Designation as required 
• Add, Update, Delete or Block 

Employees 
• Set Employee Access Roles 
• Create New Training 
• Assign Employees Under Training 
• Set Training Status 
• Mark Training Performance 
• Define Training Start and End Date 
• View Training Report 
• Give Your Employee Awards 
• Award Money 
• Give Gift Items 
• Employee Get Notified 
• Easy User Interface 
• Beautiful Dashboard 
• Very Easy Setup and Installation 

 
 

 

TACTSOFT – HRM(Human Resource MAnagement) 
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Features 
• Learning Delivery 
• User Interface 
• Course Creation and Management 
• User management and 

Authentication 
• User Engagement 
• Customization 
• Email White-Labeling  
• Assessments 
• Reporting and Tracking System 
• Content Types Supports 
• Social and Collaboration 
• Security 
• Video Conference 
• Customer Support 

 

 

 

 

 

 

 

 

 

 

 

 

 

TACTSOFT – LMS (Learning Management System) 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Technology Used 
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Technology Used 
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Features 

• Manage customers, supplier, 
users 

• Manage item with category 
• Manage multiple warehouse 
• Manage orders, invoices, 

payments and shipments 
• Manage bank accounts and 

transactions 
• Manage sales, purchases, 

expense and income reports 
• Support Paypal and Stripe 

payment gateway included. 
• Support multiple language. 
• Manage Todo’s, Task, Events with 

Calendar 
• Database backup 
• Supplier Setup 
• Customer Setup 
• User Role and Permission Setup 
• Payment Method Setup 
• Item category Setup 
• Warehouse setup 
• Purchases 
• Sales Order 
• Sales Invoice 
• Bank Account 
• Deposit 
• Expense 

TACTSOFT – Inventory Management System 
  

Technology Used 
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TRAINING PROGRAMS 
 

Skill development for Mobile & Game application project 
 

 

 

 

Mobile and Game 
Application 

Development 
Program by ICT 

Ministry
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AR  & Animated NFT workshop for Newbies 
 

 

 

 

 

 

 

AR & Animated 
NFT workshop for 

Newbies
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Industrial Attachment Training 
 

 

 

 

 

 

 

Industrial 
Attachment 

Training
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100% Job Placement Training On ASP.Net Core, MVC & Angular 
 

 

 

 

 

 

 

ASP.Net Core, 
MVC & Angular 

Training
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PHOTO GALLERY 
 

Reception & Waiting Room 
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Developer’s Room 
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Tactsoft LAB- 01 
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Tactsoft LAB- 02 
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CONTACT 
 

 

OUR LOCATION 
3rd Floor, House# 2/2, 

Block# A, Lalmatia, Dhaka-1207 

+8801779016878  
+8801816513177 

WWW.TACTSOFTLTD.COM 
WWW.TACTSOFTLEARNING.COM 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


