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Executive Summary

PC PLUS SOLUTION LTD is a dynamic, multi-sector organization in Bangladesh, operating as a
leading Information Technology training, service, and consultancy provider. The company is
committed to developing a digitally skilled workforce while delivering innovative,

technology-driven and infrastructure-based solutions across multiple industries.

Over the years, PC PLUS SOLUTION LTD has evolved into a diversified enterprise, expanding its
operations into call center services, ICT consultancy, Internet Service Provider (ISP),
e-commerce, media and advertising, architectural consultancy, import-export, and

first-class contracting (Thikadary).

With a strong emphasis on digital transformation, freelancing development, and capacity
building, the company plays a significant role in bridging the gap between traditional
education and modern industry demands. PC PLUS SOLUTION LTD aims to contribute to

national development by supporting both public and private sector initiatives through

integrated solutions.
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Company Background

PC PLUS SOLUTION LTD was established with the vision of promoting digital
literacy and creating employment opportunities through IT education and
services. Starting as a training institute, the company has grown into a
multi-functional organization providing end-to-end solutions in technology,

business services, and infrastructure support.

Based in Narayanganj, PC PLUS SOLUTION LTD serves individuals, businesses,
and government sectors across Bangladesh, with a strong reputation for

quality, reliability, and innovation.




PC PLUS SOLUTION LTD

Mission

To deliver high-quality IT
education, business solutions,

and consultancy services that

Vision

To become a nationally
recognized multi-sector

service provider contributing

empower individuals and to Bangladesh'’s digital
organizations to thrive in the economy, infrastructure
digital era. development, and global

competitiveness.

CORE VALUES

& Innovation & Excellence

& Integrity & Professionalism

& Customer Satisfaction

& Skill Development & Empowerment
¥ Commitment to National Growth
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PC PLUS SOLUTION LTD

IT TRAINING

& SKILL DEVELOPMENT

& Graphic Design & Branding

& Web Design & Development

& Digital Marketing & SEO

& Freelancing & Outsourcing Training

& Office Applications & Productivity Tools
& Hardware & Networking
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CALL CENTER
& BPO SERVICES

Supporting local and international clients with
professional communication solutions

& Customer Support (Inbound & Outbound)
A Telemarketing & Lead Generation

A Help Desk & Technical Support

& Business Process Outsourcing (BPO)
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ICT CONSULTANCY
& IT SOLUTIONS
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Digital Transformation Strategy
Software Development (ERP, POS, MIS)
Website & E-commerce Development
Cloud & Hosting Services

Cybersecurity & IT Infrastructure
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