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ABOUT
COMPANY

At Silver Edge IT we are dedicated to providing top-notch outsourcing services
tailored to meet the unique needs of businesses across various industries. With a
team of experienced professionals and cutting-edge technology, we deliver high-
quality solutions that drive efficiency, innovation, and growth for our clients.

Our services range from Business Process Outsourcing and Back Office Support to IT
Support Services and Digital Marketing Solutions. Whether you're looking to
streamline operations, scale your business, or optimize your IT infrastructure, we
offer scalable solutions designed to maximize your success.

We understand that every business is different, which is why we take a customized
approach to every project. By understanding your goals and challenges, we deliver
cost-effective and reliable solutions that align with your vision.

At Silver edge IT, we're not just an outsourcing provider - we're a trusted partner in
your business journey. We are committed to excellence, agility, and continuous
improvement, ensuring that your business stays ahead in an ever-evolving digital
world.

Our Values:

Innovation: We embrace the latest technologies to provide cutting-edge solutions.
Reliability: Our team ensures timely, consistent delivery and quality service.
Collaboration: We work alongside you to understand your needs and exceed your
expectations.

Customer-Centricity: Your success is our priority, and we tailor every service to your
specific requirements.

Let us help you focus on what matters most - growing your business - while we
handle the IT solutions that power your success.
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Sohel Bin Azad

Director/Partner

As a partner/director, | am proud to lead a team that is passionate about driving innovation
and delivering exceptional IT solutions. At Silver Edge IT, we understand that technology is a
powerful enabler of business success. Our mission is to provide cutting-edge solutions that
help organizations navigate the complexities of the digital world and achieve their goals.

We offer a diverse range of outsourcing services, including Back Office Support, Business
Process Outsourcing, Digital Marketing Solutions etc. all tailored to meet the unique needs of
our clients. With a focus on reliability, scalability, and performance, we ensure our clients
stay ahead in an increasingly competitive market.

Our talented team of experts is the backbone of our success. By combining deep technical
expertise with a commitment to customer satisfaction, we are able to deliver results that
make a real impact on your business.

As we continue to evolve, we remain dedicated to fostering long-term relationships based on

trust and excellence. Thank you for choosing Silver Edge IT as your technology partner. We
look forward to contributing to your success and driving the future of innovation together.
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MISSION &
VISSION

Silver Edge IT is a fast-growing IT and BPO firm in Bangladesh that provides
satisfactory outsourcing services (e.g., back-office support, business process
outsourcing, virtual assistance services, real estate outsourcing), IT-enabled services
(e.g., software and app development), and digital marketing solutions (social media
management, content writing services) under one roof.

Our Mission

Building trust with customers by providing personalized, cutting-edge IT and BPO
solutions.

Our Vision

To be a leading global provider of innovative IT and BPO solutions, driving digital
transformation and fostering sustainable growth for businesses worldwide, while
contributing to the technological and economic advancement of Bangladesh.
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OUR
SERVICES

Silver Edge IT provides three types of services to its clients mentioned below:

Outsourcing Services

At Silver Edge IT, we specialize in delivering high-quality outsourcing services tailored to
meet the operational needs of businesses, primarily in the US market. Our outsourcing
services are designed to enhance efficiency, reduce costs, and allow clients to focus on
their core competencies. Our offerings include business process outsourcing (BPO), back
office support, virtual assistance services, and real state outsourcing.

IT Enable Services

Silver Edge IT also delivers comprehensive IT-enabled services (ITES), driving digital
transformation and innovation for our clients. We offer end-to-end software and
application development services, crafting custom solutions that align with business goals

and user needs.

Digital Marketing Solution

Our digital marketing solutions—including social media management and content writing
services—are designed to strengthen brand presence, engage target audiences, and drive
online growth. By integrating technology with strategic execution, we help businesses stay
competitive in today's fast-evolving digital landscape.
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MEET
THE TEAM

Mohd. Tawhid Ul Islam

Director, Client Team

Sohel Bin Azad
Director, Admin & HR

Md. Rana Khondokar

Director, QC Team

Dr. Md. Tamhid Ul Islam

Director & Consultant

Abir Ahmed Shuvo

Director, Service Team
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SILVER EDGE IT

OUR
CONTACT

® +8801332827812
info@silveredgeit.com
&7  www.Silveredgeit.com

0 House: 36, Road: Avenue 9, Block: D,
Sector: 15, Uttara, Dhaka 1230.




