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 Our Team Ready for your Services  
Times ASL Call Center has brought together superior management professionals, mid-level managers 
and enthusiastic executives with educational backgrounds comprising computer science, engineering, 
business and finance. Our expertise use to Microsoft, Oracle, Cisco, IBM etc. 
  
Our business and system analysts have wide range of domain experience including Financial, 
Manufacturing and Telecom industries. On the other hand our technical professionals have experience in 
various industries. 

 

Organizational chart for International & Domestic Call Center 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Designated Expert for BPO Sector of Times ASL 
 

 F S Huma Khair Mannan (Managing Director)
 Md. Wasim Rahman (CEO)
 Md. Rashedul Islam ( IT Head)
 Md. Rezaul Korim (IT Enger)

 Mezbahul Islam Shuvo (Senior Operation Manager)
 Abu Saleh Musa (Senior Executive, Operation)

 An-Nisha Khatoon (Senior Executive, Operation)
 Hasan Mahmud Stistee (Senior Executive, Operation)

 Najmus Sakib Siddiquee (Senior Executive, Operation)


 Times Training Institute 

 
Times Training Institute holds the license from BTRC and its objective is to create a standard in the Call 
Center Management & ITES industry by providing Corporate Training / Man Power Placement services 
as per the requirement of the organization so that the employers can empower and motivate the work 
force to achieve highest goals and become the leader among professional organizations. Training inputs 
are imparted to every call center agent on an ongoing basis to maintain enhanced performance levels 
and individual growth. 
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 Latest Technology and High-end Infrastructure  
Times ASL employs use of the latest technology, the best software and high-end infrastructure to provide 
high-quality customer support services. We have built a robust infrastructure consisting of state-of-the-art 
facilities strategically situated at the Business Hub Commercial tower “City Heart” Naya Paltan & “Navana 
Tower” Diplomatic Zone in Gulshan with over 100 skilled agents and an efficient 
Management Team. 

 
 

Sl. 
  

Description 
 

Nos. 
  

      
         

         

 1   Total Floor Space 3000sft  
        

 2   Conference Room 300 sft  
        

 3   Training Room 700 sft  
        

 4   IT Room 500 sft  
        

 5   Office & others 1500 sft  
       

 
 

 Transport Support for Management & Call Center Agent   
       

 Sl.  Items  Quantity  

 No.       

 1.   Toyota Noah  1   

 2.   Toyota Voxy  2   

 3.   Premio  1   

 

   Our Technical A, B, C, D, E     

     
 A. Networking B. Server ,Switch ,Router & Headset  
      

 Data & Voice (2 Port)  Server – IBM  

 CAT 6 Cable  Switch –      CISCO  

 AUDIO CODE Networking  Router –    CISCO  

   Headset -    Noice Cancelation  
     

 C. Web Sites & Online Documents CRM D. Internet Information  
     

 Java Script  Dedicated Bandwidth 1MB up to 10MB  

 VB Script  BTRC Permitted  

 HTML, Dynamic HTML     

 Macromedia Flash, Dream weaver     

 3D Studio Max     

 Adobe Photoshop, Image Ready, Premier,     

 Suger CRM     

   Predictive Dialer is a computerized system  

 E. Predictive Dialer  that automatically dials batches of telephone  

   numbers for connection to agents assigned to  

   Customaer care support (Inbound) or  

   Outbound Call.  

      

. 

Hardware Description & Quantity: 
 

Serial No   Description Brand Quantity 

1   Server IBM/ x-3500 2 Pcs 

2   Router Cisco 2821 series 1 Pc 

3   Voice Gateway Audio Code, MP-124 2 Pcs 

4   Switch Cisco 2900 series 3 Pcs 

5   Workstations HP Update configuration 70 Pcs. 
6  Noise Cancellation Comes in Handy (FC USA) 70 Pcs. 

 Headphone with Dial Pad    
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 Connectivity and Power Backup: 
 

 24 hours dedicated broadband connectivity.


 24 hours dedicated 2nd ISP backup connection.


 24 hours power backup by our own Generator.


 3 hours power backup for trouble free service by our Online UPS
 

 

 Information on software 
 
The predictive dialer is a computerized system that automatically dials batches of telephone numbers for 
connection to agents assigned to sales or other campaigns. Predictive dialers are widely used in call 
centers. Predictive dialer monitors the answers to the calls it places, detecting how the calls it makes are 
answered. It discards unanswered calls, engaged numbers, disconnected lines, answers from fax 
machines, answering machines and similar automated services, and only connects calls answered by 
people to waiting sales representatives. Thus, it frees agents from listening to unanswered or 
unsuccessful calls. It can dramatically increase the time an agent spends on communication rather than 
waiting. 
 

 Few Benefits of using the predictive dialer: 
 

1. Manages the process of dialing tens of thousands of calls or tens of millions of calls in its   lifetime. 
 

2. Detects the result of the call, as an example: no answer, busy, fax, bad number and answering machine 
without any presence of human expertise. Consequently saving time by only transferring calls, which are 
voice, connects to the agent’s locally or remotely. 

3. Using predictive dialer increases the productivity of the company by drastically increasing the time 
agents spend on the phone talking to actual customers or prospective clients.   

 
4. Predictive dialer users get the ability to organize and better manage the client information, no lost notes 
scribbled on pieces of paper. The database used by the dialer organizes the calling structure. 

 

5. The most significant task done by the predictive dialer is to predict, which means always making an 
effort to get a live call to the available agent with the shortest amount of wait time. This is achieved by 
self-learning algorithms within the predictive dialer to increase or decrease the “dial ratio” per agent, 
logged into the system. 

 
6. Inbound call can be better dealt with by allowing the customers to wait on hold in an IVR system, or a 
way to leave a message they’d like a callback while the agent is busy talking with other customers. 

 

7. Most important benefit of a predictive dialer is it reduces expenses for your company over a period of 
time since you do not need to buy and deploy a complex and sometimes extremely expensive PBX 
system. Your company will experience return of investment (ROI) in a period of six to twelve months. 
 

8. A predictive dialing system can effortlessly fit into your company’s existing infrastructure since it is 

software controlled. 

 
9. The call routing logic and the contact management is all included in one software package. Your call 
routing logic implemented as per your specifications. Since it is a software package it can easily be 
upgraded even if you are located remotely with the help of Internet. 
 

10. Provides an added cost effective method of managing the client database by giving the user of the 
predictive system ability to rework your database on previous call results. Example: Only redial records, 
which were busy, no answers and answering machines 

11. Provides progressive dialing capabilities like “call blending” which means handling inbound and 
outbound calls at the same time. 
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12. Provides ability to record all calls recording devices and call monitoring interfaces which helps call 
center supervisors to train agents and users and improve their customer support skills. 
 

13. Easy to setup and learn the predictive dialer logic and software tools. 
 

 So no need to invest on license cost for Microsoft windows. 
 

 Here is a list of some of the features of Predictive Dialer 
 

1) Predictive Dialing  
2) Advanced Call Detection 
3) Web Based Administration / Remote Administration 
4) Multi Campaign Support  
5) Call Transfer 
6) Call Conferencing 
7) Monitoring / Barging 
8) Voice Logger- Periodic / Random Recording Option 
9) Real Time Statistics 
10) Historical Reporting 

i) Agent Report 
ii) Campaign Report 
iii) Server Report 
iv) Disposition Report 

11) Automatic Time Zone Call Control  
12) Advanced Lead Churning Options and Recycling Option 
13) Database Shuffling 
14) Re-churning Of Database 
15) Call Back  
16) Auto Transfer of Drop Calls to A.M. 
17) Adjustable Pacing Rate 
18) Campaign Configuration through GUI Mode 
19) Lead Insertion through CSV or TXT File Format 
20) User Levels and Permission 
21) Load Distribution 
22) Remote Monitoring  
23) DNC Support 
24) Customizable Dispositions 
25) Blended Solution 
26) Script Generator 
27) ACD 
28) IVR 

 
And more facilities this software is customizable, so according to customer requirement we can 
add module. 
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Our Valued International Clients 
 
We have been successfully working & experience with some of the renowned international & Domestic 
companies and have already completed some of the task in outbound telemarketing and inbound customer 
care support. In the last Five years we have gained experience in: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Our Valued Domestic Clients 
 
 
 
 
 
 
 
 
 

 

Our Associations 
 
Times ASL Call Center is a Member of Bangladesh association of call center outsourcing & and a member 
of BASIS (Bangladesh Association of Software and Information Services). 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



10 
 

 

1.10 General Information about the Company: 
 

       

       
 Name of the Firm  Times ASL Call Center Ltd.    
       

 Year of Establishment  June 2008    
       
 

Type of Organization 
 

Private Limited Company 
   

     
       
 

Company Registration No. 
 

C-83771/10 
   

     
       
       

 Income Tax TIN No.  581558787865/Cir-250.    
       

 ISO Certificate 9001:2008  36124 Issue No. 1    
       

 Vat No.  18141081128    
       

 Mailing Address  67 Naya Paltan “City Heart” (4th Floor) VIP Road    
   

Dhaka – 1000, Bangladesh 
   

      
      
       

 Telephone Number  (88 02) 9336033, 9353512-5    
       
 

Fax Number 
 

(88 02) 9353516 
   

     
       
 

E-mail 
 

md@timesasl.com 
   

     
       

 Web address  www.timesgroupbd.com    
       
 

Name of Bankers 
 

Premier Bank Ltd 
   

     
       

 Key Contact Person  FS Huma Khair Mannan, Managing Director    
       
      

 No. of IT Personnel & Agents  90+    
       
 

No. of Managers 
 

10 
   

     
       

 Membership  

Member of Bangladesh association of call center 
outsourcing (BACCO), Bangladesh Association of    

   Software and Information Services (BASIS) & Federation   
  

     

   
of Bangladesh Chambers of Commerce and Industries 
(FBCCI)    

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:md@timesasl.com
http://www.timesgroupbd.com/
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Overview of Major Works Undertaken in International Market by Times ASL 

 

SL Name of the assignment Client Assignment Duration 

01 UK Assist Pack UK (Outbound) March - May 2009 

02 Optimum USA April 2009 - November 2010 

03 Biulding Trading Info (advertisement campaign for plumbers) UK May 2009 - Dec 2011 

04 UK Accidental Survey Process UK Dec 2010 - March 2011 

05 Bell [TV & Simpatico process] Canada Oct 2009 - Jan 20011 

06 Bell [Bell Mobility & SOLO Mobility] Canada Jan 2010 - July 2011 

07 Bell Unplugged Internet Canada March 2011 – June 2011 

08 UK Morris pentel UK June 2009 – July 2009 

09 UK Mortgage Process UK July 2010 – November 2011 

10 Australian Solar Domain Australia June 2012 – March 2013 

11 LSS ( Google B2C) USA November 2011 – June 2012 

12 MLX (Online Education USA July 2008 – june 2009 

13 Verizon (Cable, Internet and phone) USA June 2009 – june 2010 
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SL Name of the assignment Client Assignment Duration 

14 UK Survey EPP UK August - September 2010 

15 Outbound Bargain, Value Card and ID Theft USA June 2009 - December 2010 

16 World Cable (Global Triple Play) USA February - May 2010 

17 HTML Project. USA January 2009 - Dec 2011 

18 Chicago Sun Times USA March 2010 - November 2012 

19 Yellow Pages USA April - September 2011 

20 Vonage USA June - July 2011 

21 Blue tone Mobility, Pulse & NECC Telecom USA Canada & Australia Sept. 2010 – March 2013 

22 Your Green Planet Australian January 2010- March 2012 

23 Auster Solar Ltd Australian Feb 2011- April 2013 

24 Skysports.com USA June 2009 – Dec 2012 

25 UK Absolute SS Grocery UK June 2009 – Dec 2011 

26 Auster Solar Ltd Australian Feb 2018- May 2019 
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Overview of Major Works Undertaken in Domestic Market by Times ASL 

 

SL Name of the assignment Company Name Market Assignment Duration 

1 Flight Information Service (13602) Inbound Customer Care Times ASL Call Center Bangladesh July 2012 –Continuing 

2 Outbound Tele Marketing Niagra Technolgy Bangladesh April 2010 – June 2011 

3 Outbound Tele Marketing Hot Loine Zone Bangladesh May 2009 – Dec 2011 

4 Outbound SMS & E – Mail Marketing Hot Loine Zone Bangladesh May 2012 – Nov 2012 

5 Inbound Product wise Care center (Software & Branding) ReBranding Hub Bangladesh April 2013 – Continuing 

6 Outbound Tele Marketing ( Web & Branding) ReBranding Hub Bangladesh April 2013 – Continuing 

7 Outbound Tele Marketing Gonona Tech: Bangladesh June 2013 – Continuing 

8 Skills For Employment Investment Program (SEIP) Bangladesh Govt Bangladesh December 2016 – Continuing  

9 She Power Project Bangladesh Govt Bangladesh December 2018 – July 2019 

10 Customer Support (Inbound) The Metal Pvt. Ltd. Bangladesh June 2016 – Continuing 

11 Outbound Tele Marketing JTI-Japan Bangladesh December 2019 – Continuing 
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Detailed Illustration of Major Works Undertaken by TASL 
 
 Name of the Project:  Country: USA Canada & Australia  
     

 Outbound Telemarketing & Inbound Customer Supported   
      

 Assignment Location within Country: Dhaka  Professional Staff Provided by TASL  
      

 Name of client:    
      

 Origin USA Direct Company  No. of Staff : 30  
    

      

 Start Date (Month/Year):  Completion Date (Month/Year):   

 Sept. 2010  March 2013   
      

 Name of Lead Firm, if Any:  No. of Person-Months of Professional Staff  

 
Client 

 Provided by associated Consultants: N/A  
    

     

 Name of Senior Staff (Project Director/Coordinator, Team Leader) Involved and Functions Performed:  

   Omor Faruk (Project Manager)    

   Tanvir Rihan (Project developer)    

   Sarkar Mahtab Masud (Data Miner)    

   Sonnet (Tech Engr)    
 

Detailed Narrative Description of Project: 
 

TeleMarketing outbound telecom connection sale IO,Speed dial ,LD,calling card .Digital VOIP, 
 

Inbound coustomer care 
 

System Development Tools: 
 

Oracle 11g for Unix. 

 
 
 

 

 Name of the Project:   Country: USA 
 

Skysports.com blog 
   

    
      
     

Assignment Location within Country: Dhaka    

     

Name of client:   Professional Staff Provided by TASL 

MAX Origin USA Direct client    
      

     No. of Staff : 50 
    

Start Date (Month/Year):  Completion Date (Month/Year):  

June 2009  Dec 2012  
     

Name of Lead Firm, if Any:   No. of Person-Months of Professional Staff 

     Provided by associated Consultants: N/A 

      
Name of Senior Staff (Project Director/Coordinator, Team Leader) Involved and Functions Performed: 

 
 Omor Faruk (Project Manager)



 Opolok Hossain (Business Process Analyst)


 Farzana Nimmi (HR)


 Tanvir Raihan Karim (Project Trainer)

 
Detailed Narrative Description of Project: 
Pure web blogging 
System Development Tools: 
Microsoft Office 
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   Name of the Project:   Country: USA    
   

Verizon (Cable, Internet and phone) 
         

            

             

            
  Assignment Location within Country: Dhaka        

             

  Name of Client:   Professional Staff Provided by TASL :    

  Origin USA Direct Company          
               

        No. of Staff : 20    
             

  Start Date (Month/Year):  Completion Date (Month/Year):        

  June 2009  June 2010        

            
  Name of Associated Consultants, if Any: N/A No. of Person-Months of Professional Staff    

        Provided by associated Consultants:N/A    

            
  Name of Senior Staff (Project Director/Coordinator, Team Leader) Involved and Functions Performed:    

    Arifur Rahman Joy          

    Jahangir Alam,          

    Shakila Rahman,          
           

  Detailed Narrative Description of Project:        

  Telemarketing Outbound telecom connection sale IO,Speed dial ,Long Distance, calling card. Digital VOIP    
             
  Development Tools and Technology :          

  ASP.NET, C#, MS IBM Server          
             

           
 Name of the Project:      Country: Australia    
 

Auster Solar Ltd 

         
          

          
         

Assignment Location within Country: Dhaka        

           
Name of Client:      Professional Staff Provided by TASL:    

Australian Government Project          
               

           No. of Staff : 30    

          
Start Date (Month/Year):  Completion Date (Month/Year):        

Feb 2011   April 2013        
           

Name of Associated Consultants, if Any:      No. of Person-Months of professional staff    

N/A        provided by Associated Consultants: N/A    
 

Name of Senior Staff (Project Director/Coordinator, 
Team Leader) Involved and Functions Performed: 

 
Omor Faruk –Team Leader & Project Coordinator 

 
Tanvir Raihan Karim – Training Specialist 

 

 
Detailed Narrative Description of Project: 

 
Auster Solar is a government project. 
Telecom sale of solar pannel for free 
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Detailed Illustration of Major Works in Domestic Market Undertaken by TASL 

  

 

 Name of the Project: Flight Information Service (13602) Inbound  Country: Bangladesh 
 Customer Care     
     

      
Assignment Location within Country: Dhaka   

     
Name of Client:    Professional Staff Provided by 

     TASL: 
Times ASL Owen Campaign     

     No. of Staff : 30 

    
Start Date (Month/Year): Completion Date (Month/Year):   

Feb 2012 Continuing   

24 Hours Shift 3    No. of Person-Months of 
     professional staff provided by 
     Associated Consultants: N/A 
    

Name of Senior Staff (Project Director/Coordinator,   

Team Leader) Involved and Functions Performed:   

Omor Faruk –Team Leader & Project Coordinator   

Tanvir Raihan Karim – Training Specialist    

    
Detailed Narrative Description of Project:    

 Service will include:     

# Flight Reporting time  # Help Desk   
# Departure and Arrival  # Status of the Passenger   

# Flight Delay & Baggage Information   # Ticket Fare   

# Airport and Terminal Information   # Hotel Information   
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DELIVER BETTER CUSTOMER SERVICE WITH TIMES ‘TELEPHONE ANSWERING 

SERVICES’ 

 

Achieve business celebrity status with exceptional 24/7 live operator support. 

 

Our live-operator answering service is unmatched in the industry. From message and phone order 

taking to bilingual receptionists and virtual office capability, TIMES does it all. Rest assured that we 

unfailingly provide the highest quality of care to your customers. We know how important it is to keep 

out-of-pocket costs to a minimum, so we make our services affordable for any budget. We will work 

with you to create a plan that is tailored to fit the specifics of your establishment, and 24-hour care 

means that even if your doors are closed, your business is open. Our ISO 901 certification ensures your 

information is safe with us. Explore the services we provide below. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.specialtyansweringservice.net/industries/retail/catalog-retailers/
http://www.specialtyansweringservice.net/industries/retail/catalog-retailers/
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Training We Provide 
 
 

 Professional Customer Services (PCS) 
 
PCS program is designed for fresh, young talented desirous of starting a career as customer 
service associates in BPO organizations and contact centers or in-house customer care 
operations of other non-BPO organizations. 
 
 

 Professional Back office Services (PBS) 
 
PBS program is designed for fresh, young talents desirous of starting a in data processing, 
back office services or transaction processing. 
 
 

 Professional Digital Content Management (PDCM)  
 
PDCM trainees will add a value in information management, design, technology and creative 
oversight in the digital platform through web content management systems to track changes 
in content and check to see links are working correctly. 
 
 

 Finance & Accounting Outsourcing (FAO) 
 
FAO program is designed for fresh, young talents with background in Business, Finance, 
Commerce or Accounting desirous of starting a career as financial process associates in the 
F&A domain or accounting. 
 
 
 

 English Language (EL) 
 
A 20-hours ‘English Language Training’ has been included in each course. ‘English Language 
Training’ which is very useful for BACCO trainees. Hence, the language training is made an 
integral part of all courses.  
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 Professional Web Design & Development With 
Bootstrap 4.1 & Laravel 5.7 
 

 
 This course is very useful to all web 

programming guys to get everything in a one 
platform to make them professional on their 
career line with latest version of Bootstrap 4.1 
and Laravel 5.7.  
 

 
 
 

 Web Application Development with Java 2 
Enterprise Edition (J2EE) 
 

 
 This project-oriented course will enable 

students to use various techniques for 
building browser-based applications for 
dynamically generated websites, e-commerce 
etc. 
 

 
 
 

 Android App Development with Java SE 
 

 
 By the end of this course, you will be fluently 

programming in Java and be ready to make 
your very own Apps or start a job as an 
Android developer. 
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 Creative Graphic Design 
 

 
 In this course you will learn through hands-on 

training and demonstration how to utilize the 
different tools and features available in Adobe 
Photoshop and Adobe Illustrator CS6. 
 

 
 

 Getting Started Front End Development with Angular 
 

 
 In this course we will teach you HTML, CSS, 

Application Development etc. If you want to 
build your career in this field and a front end 
developer than this course is only designed for 
you. 
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