Powered by creativity, inspired by future values, delivers quality
solutions to being a part of the future world of digitization




1. Background

Sanaz Corporation (SanazCorp) is a software development company that has been
successfully present on the offshore software development market for few years and since
that time has grown to become a well-regarded player in this industry and has proven to be
a reliable, efficient and trustworthy service provider to the businesses from all over the
nation.

The company was established recognizing the potential of the increasing market of the
companies, that are or would be looking to make their business processes more efficient by
automating them through the use of advanced software solutions and/or to act in response
to the current market forces that dictate the necessity of online presence in order to stay
abreast with competition.

Since the time it was founded, the company has been involved in releasing a good number
of projects for diverse business spheres ranging from basic websites to highly sophisticated
business automation systems. Our proficiency in a wide range of modern computer
technologies ensures that the solutions we develop perfectly suit our clients' needs.

SanazCorp is powered by creativity, inspired by future values, delivers quality solutions to
being a part of future world. SanazCorp’s core purpose is to advance the business value of
IT. Our active enterprise customers encompassing almost more than hundred users
countrywide have made SanazCorp the promising independent software and web
development firm full of creative programmer and designers that bring together application
development and operations.

SanazCorp. provides high quality software development services to a wide variety of small
and large corporations. As a software and web development company with every developer
approaching minimum three years of experience, we have created custom solutions using
the most advanced and current applications development technology. The company's
experience spans many different markets, including the development of large-scale
applications and products for the manufacturing, healthcare, marketing, and financial
industries.

2. VISION

We envision information technologies to reach every corner of the society with ensured
safety and security in affordable and adorable terms while becoming the preferred
information technology and software solution provider for individuals to organizations of all
genres.

3. MISSION

To expand the market reach and penetration through a successful and satisfied clientele,
who have benefited with the services and support provided by SanazCorp.
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4. WHY SanazCorp

The reasons why we believe that SanazCorp is the most optimal choice for outsourcing you
software development to are numerous, so below we provided just a handful of examples of
what sets us apart from the competition:

Values:

Our clients benefit significantly from utilizing the professional skills and experience of our
development team for the fracture of the price the equivalently skilled local professionals
would demand. All that while being guaranteed to obtain only the highest quality end
results.

Predictable quality of the results:

Each project, no matter whether it is considerable or small, we regard as an opportunity to
showcase the high level of expertise and professionalism that we possess. Our developers
and quality assurance specialists work to ensure that our clients can at all times rely on
obtaining a product or solution that will pass the strictest tests on efficiency, practicability,
robustness, adaptability to different environments and stability.

Efficient development process organization:

During the years of presence in the offshore software development business we have
achieved outstanding efficiency in organizing the development process (highly experienced
project management, automated control over development process and reporting system).
Due to that, we manage to evade unforeseen overhead expenses and the benefits are
passed on directly to our clients in a form of cost efficiency of their projects realization and
obtaining the results within the most optimal timeframe.

Superior communication skills:

We believe that every client has a unique set of needs to be fulfiled by contracting a
software development company. That is why we work closely with each client to gain a full
understanding of what those needs are and come up with the solution that serves the client
best.

SanazCorp is out-of-the-box software development firm that works from the core level of
the software to the user friendly interface level to give an extraordinary and unique
experiences to the end user level. One of the founding principles of SanazCorp is to provide
off-the-shelf solutions and the ability to create customized solution when needed to meet a
customer's unique and special needs. SanazCorp's Software applications are characterized
by user-friendly screens with a focus on efficiency to make the systems more accessible, to
make your job easier, and your day more productive.
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CONTACT SPECIFICATION RELEASE

Contact us! Our team members For large projects and new Once your product is released,
all have over 15 years’ developments, we start by writing we add It to our web-based bug
experience in embedded a software design specification & enhancement tracking tool.

software, electrical engineering @ clearly defining the
and/or .Net web development. — ~ goals and requirements
' of your product once the

project kicks off.
DEVELOPMENT

We follow a test-driven,
iterative and Incremental .
Agile approach to software

development.

5. OUR MARKET

There are two major target markets that SanazCorp. operates in:

Companies that are in the business of providing software and Internet solutions to
the end clients :

They may include companies, which are looking to utilize our skills and experience, such as
consulting companies, providing custom software development services, software houses,
developing box software solutions or web design companies looking to expand the scope of
services they offer.

End users of software products and Web applications:
Can be either businesses or individuals that wish to custom build or modernize software or

web solution to correspond with the current requirements of their business or suit their
particular needs.
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6.

SERVICES

SanazCorp provides a comprehensive range of web and software development services.
Listed below are the core areas that we provide our services in:

1
2
3
4.
5
6
7

SAPTARSHI - THE ERP Solution

Call Center Service

Complete IT outsource

Web Application and Website Development

Website design and development

Web based application development

Software Development and Integration for various platforms including:
a) Apps for Mobile Devices

b) Software for desktop

SAPTARSHI - The complete ERP Solution

HR Module

The HR management module is a component covering many other HR aspects from
application to retirement. The system records basic demographic and address data,
selection, training and development, capabilities and skills management,
compensation planning records and other related activities. Leading edge systems
provide the ability to “read” applications and enter relevant data to applicable
database fields, notify employers and provide position management and position
control. Human resource management function involves the recruitment, placement,
evaluation, compensation and development of the employees of an organization.

Finance module

The function of this module starts with accounts creation. External departments like
marketing or purchase will create some of those accounts. Apart from regular
voucher entries this module will help the authority as well as other departments by
providing financial figures. Final accounts will be generated from this module.
Documents like Receivable and Payable statements are generated from this module.
This module bridges between Sales & Procurement processes. All figures will be
protected under password. Only authorized person will be eligible to access
information from this module.

Production Module

Production Planning helps an organization plan production with the optimum
utilization of all available resources. Material Requirement Planning is done based on

Sanaz Corporation, House: 19, Road: 4, Sector: 4, Uttara, Dhaka — 1230, Bangladesh, www. sanazcorp.com



the production advice generated by the sales department. Feasibility of production is
evaluated using details like raw material availability and procurement time, machine
availability and capacity. A production schedule is generated for all machines where
the scheduling is done in an optimized fashion based on the priorities of production.

4. Purchasing Module

ERP Purchasing module aims at making available the required materials of the right
quality, in the right quantity, at the right time and at the right price, for the smooth
functioning of the organization. All purchasing and subcontracting activities such as
inviting quotations, supplier evaluation, placing purchase-order, order scheduling and
billing are covered in this module. Import of goods is also handled by the system.

5. Inventory Module

ERP inventory module covers all stock related functions of an organization. Stock
management and valuation activities, which form the backbone of any organization
generally, take a lot of time and resources. M- wan Inventory handles all the store
activities of issues, dispatches, receipts and quality control. The lot wise stock of
each item is maintained and various MIS are provided for tracking stock movement.

6. Sales and Marketing Module

ERP Sales module is the most important and essential function for the existence of
an organization. Sales handle all the activities for domestic and export sales of an
organization. The customer and product database is maintained. Capturing enquiries,
order placement, order scheduling and then dispatching and invoicing form the broad
steps of the sales cycle. Stock transfer between warehouses is also covered. Besides
all this, important analysis reports are provided to guide decision making and
strategy planning. Export documents are also generated.

8. CALL CENTER SERVICE

SanazCorp is a fully equipped contact center located in Dhaka, Licensed in October 2018 by
Bangladesh Telecommunication Regulatory Commission (BTRC). Currently it is a fully
equipped and adequately manned contact center catering to an overseas clientele. It is
catering to 2 (Two) USA based companies and is assisting them to develop their businesses.

SanazCorp is an ambidextrous company dealing in both inbound and outbound campaigns.
Currently, SanazCorp has 10 (Ten) agents dedicated to the existing clients and are ready to
expand to 30 (Thirty) agents within seven days. To add to that, it uses five star rated paid
dialer software to ensure seamless connectivity. These facilities ensure that once SanazCorp
sets out to reach someone, it will reach them.

By dint of it's quality of service and efficiency of service delivery SanazCorp has achieved
membership of the leading trade associations of the country BASIS (Bangladesh Association
of Software and Information Services) and BACCO (Bangladesh Association of Call Center
and Outsourcing).
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Proposed Campaigns:

SanazCorp offers two kinds of campaigns, Outbound and Inbound. They are fundamentally
different in nature and approach.

Outbound Campaigns are basically Cold Calling. Contact center agents call people from a
pre-set calling list and attempt to make sales of certain products or services. Another form
of outbound campaign is surveying certain issues for marketing or research purposes. In an
outbound campaign calls can be made in a random manner to anyone and everyone or a
very specific set of target customers can be reached by acquiring specified calling lists.

A campaign like these can be very beneficial for a company looking to increase sales or to
reach a greater audience, a market research company or a development agency looking to
acquire a large amount of data in a short period of time in an efficient manner.

Inbound Campaigns are more like Customer Services. In these campaigns there are
dedicated contact center agents taking calls for a client as the client’s representative and
assist the customers of that client. These can be very helpful for big corporations in the
consumer products business, telecoms, hospitals, setting up appointments for various
practitioners, information services, etc. A large corporation will naturally have various
customers or stakeholders of sorts calling in for a number of issues, of which not all of them
are of technical nature or have something to do with proprietary information. An offsite third
party contact center can operate an Inbound Campaign for that company and deliver
generic information or explain simple processes and forward the technical and proprietary
queries to the mother company and filter the call flow and reduce up to 70% call load for
the customer care department of the corporation.

SanazCorp is equipped to plan, strategize and handle both type of campaigns in an efficient

manner at a competitive price.

9. COMPLETE IT OUTSOURCE

Real Cash Savings

e By reducing faults, maintaining system efficiency and providing you with advice on
best use, we can help to save you expenses.

e A fully managed service which offers the quality, reliability and trust of your own in-
house IT department but at a fraction of the cost.

Your IT Responsibilities Are Removed

e You and your staff can again focus on making your business a success rather than
worrying about the technology.

e Leave the operation of your computer and network systems to the experts to ensure
they run well. Don't worry any more about breakdowns, viruses, Spyware or other
risks.
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Your Systems Are Proactively Monitored To Prevent Problems

e Regular housekeeping and servicing massively reduces the deterioration of your
computers and network which slowly robs the business of time and efficiency,
reduces system crashes which lead to costly repairs and significant loss of
productivity, and prolongs the life of your computers.

e Keeping your anti-virus and anti-Spyware software fully up to date and systems
regularly checked and security-patched ensures your data remains safe and secure.

You Have Immediate Access to IT Professionals When You Need Them

e Should your IT not work as you would expect, if a staff member wants to know how
to carry out a computer task or you want to know whether you are doing something
the most effective way, whether simple or otherwise, just ask.

e An IT professional will be available immediately to provide real IT support on the
phone, using remote control technology to see what you can see and securely take
over your computer screen to help you (if you wish) and also will provide on-site
support when required.

What Exact SanazCorp gives you:

1. Supply of IT Equipment

New Purchase of Computers, Laptops, Computers Peripherals, Printers, Scanners, Network
Switches, Access points, Routers, I/O Boxes, LAN Cables and RJ-45 Connecters etc. in
Competitive Price with better Hardware Warranty.

2. Unlimited Telephone Support*

You and your staff have direct access to our friendly local technical experts via our
telephone helpline or our online support service. (* As per contract)

3. Unlimited Remote Support Service*

Within minutes or even seconds of your call our technicians/ engineers can view and
operate any of your computers or servers from our control center, saving you time and
money. It is totally secure and means that we can fix most of your computer problems
instantly without you having to wait for a technician/ engineer to visit. (*As per contract)

4. On-Site Visits (Depending on contract level)

In the unlikely event we can't fix your system remotely we will arrange for one of our locally
based engineers to attend your site at your convenience.
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5. Proactive Maintenance

SanazCorp will run regular housekeeping tasks and activities on your computers to ensure
they are always in tip-top condition. We'll defragment the disk, check it for errors, remove
temporary files and give your computer a general spring clean each and every month. This
will help to ensure your computers continue to run as smoothly as the day they were
bought.

6. 24/7 Monitoring*

Our sophisticated engineers will constantly monitor your computers for early signs of
trouble. Often we find faults and fix them even before you’re aware that anything is wrong,
preventing costly interruption to daily activities. (*As per contract)

7. Software Updates

We will make sure your software has the latest software patches installed, keeping your
system more secure and efficient.

8. Security Maintenance

We make sure that your anti-virus software and Spyware protection is kept up to date,

ensuring they will keep your computer secure and free from danger. One of the major
causes of virus attacks is installed but poorly maintained anti-virus software.

9. Help and Advice

We're not just here to keep your computer and network systems running smoothly. We
know lots about computers and how to use them to the full, and we’re happy to share this
knowledge with our clients.

We will be delighted to offer you as much advice and guidance as you need on getting the
most from technology to either drive your business forward or to have an easier life, or
both, depending on your goals.

9. Fully Managed Backup System*

We can provide a range of high security, fast restore back-up solutions including a fully
managed back-up service for total peace of mind. (*As per contract)
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10. WEB APPLICAION AND WEBSITES

We possess vast experience in creating Web applications of various types, levels of
sophistication and purpose. All our applications are delivered using the most up to date
computer technologies and development principles, including Web 2.0. We have been
involved in developing such applications as

Real Time Trading Systems

E-commerce Applications

Content and Knowledge Management Applications

Internet-oriented systems for Customer Relations

Management (CRM-systems)

Office Automation

Mailing list management

© N o Uk WD

Database management applications

CUSTOM SOFTWARE DEVELOPMENT

The SanazCorp development team is competent in diverse fields of software development
and its areas of expertise include, but are not limited to:

GUI APPLICATIONS

SanazCorp deliver programs for virtually any business purpose for the wide range of
platforms (Windows, Unix, Cross-platform applications in Java, php and more). Primarily,
these are business applications such as

Business Automation

Trade systems

Accounting systems

Courseware

E-learning software

o v AW N

Document circulation supporting systems

APPS FOR MOBILE DEVICES

We actively work to increase our involvement in a new prospective market of software
development for mobile and wireless devices. Our expertise is the usage of the
communicative potential of the devices, both when they communicate with each other and
while accessing the Internet or a corporate network, however we are looking into
broadening the range of our skills for this area.
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11. PROJECT WORK
Project Experiences of our Professionals
SL No Name of Work Clients Remarks
01 Enterprise Resource Planning 7 Oceans Group Ongoing
(ERP) Software Solution
02 Call Center Solution CtMRS Group Software, Solution
and Networking
03 Jute Field Map and Textile Ministry of Jute and Textile,
Database Bangladesh
04 Flood Data Analysis Ministry of Disaster
management and Relief
05 District Cold Storage Ministry of Food,
Management Application Bangladesh
06 World Food Program, Web Ministry of Jute and Textile,
Based Resource Allocation Bangladesh
07 Digital Library and Distance Ministry of
Learning Program For Children, Education, Bangladesh
08 Irrigation Mapping in summer Ministry of Agriculture,
on Northern Portion Bangladesh
09 Crop Disease and Protection Ministry of Agriculture,
Database Bangladesh
10 Web Design and Development Econo Lines, UK Limited
11 Web Design and Development BEXIMCO
12 Web Design and Development Revaluation Website
13 Web Design and Development SELINA DENTAL UNIT Website +
Booking
14 Web Design and Development FIRST HOTEL
15 Web Design and Development COSMO Fashion house
website
16 Web Design and Development East West Corporation Furniture+ Foods
17 Web Design and Development Thailand Holidays Hotel Website+
Booking
18 POS Software AB Enterprise Software
19 School Management Software Shahid Cadet School & College
20 Knitwear Creator Ltd. E-commerce Website & IT E-commerce + IT
Support (Hardware, software & | Support
Network)
21 Knitwear Creator Ltd. Accounts Software Software
22 Knitwear Creator Ltd. E-commerce Apps Apps
23 Grameen Knitwear Ltd. Web Design and Development Website
24 Provide Industrial Attachment to | Sylhet Polytechnic Institute Training

Sanaz Corporation, House: 19, Road: 4, Sector: 4, Uttara, Dhaka — 1230, Bangladesh, www. sanazcorp.com




student 2017 and 2018 (120
Students) on

1- Web Design and
Development

2- Graphic Design and
Animation

3- App Development

4- Networking (CCNA,
Advance Networking and
CCNA Security )

25

Provide Industrial Attachment to
student 2017 and 2018 (120
Students) on
1- Web Design and
Development
2- Graphic Design and
Animation
3- App Development
Networking (CCNA)

City Polytechnic Institute
(Khulna)

Training

26

Provide Industrial Attachment to
student 2017 and 2018 (120
Students) on
1- Web Design and
Development
2- Graphic Design and
Animation
3- App Development
Networking (CCNA,

Haji Abul Hossain Institute of
Technology (HABHIT)

Training

27

Provide Industrial Attachment to
student 2017 and 2018 (120
Students) on
1- Web Design and
Development

Faridpur Grassroots Polytechnic

Training

28

Provide Industrial Attachment to
student 2017 and 2018 (120
Students) on
1- Web Design and
Development
2- Graphic Design and
Animation

Satkhira Polytechnic Institute

Training
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12. INDENTIFICATION OF SANAZ CORPORATION

Identification of the Organization

Lead Partner Information:

Name of Organization SANAZ CORPORATION
Year of establishment 2014
Address H-19, R-04, S-04, UTTARA, DHAKA-1230
Telephone
Mobile 01911310168
E-mail tanvir@sanazcorp.com
Registration
Date of Registration 30 June 2014
VAT Registration No
VAT Registration No 19121064076
Date of VAT Registration 23 December 2015
No of Skill Staffs Total
Administration 4 Persons
Finance & Accounting 2 Persons
Marketing 3 Persons
Legal and Financial Advisor 2 Persons
Full Time Trainer 4 Persons
Part Time Trainer 6 Persons
Apps Developer 3 Persons
Web Developer 8 Persons
Software Engineer 3 Persons
Etc........ 4 Persons
Office of Development (Facilities):
No of Servers 02
No of Desktop PC 21
No of Laptop 10
Internet Bandwidth 10 MBPS Corporate Package
Call Center (Facilities): 10 Agents
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13. TESTIMONIALS

The support from SanaZ Corp. has been unsurpassed. Their strong availability to assist in
problem determination and to provide a solution is exactly what our organization needs to
improve the level of performance. We needed a global and cost effective approach and this
is exactly what SanaZ Corp delivers with the information technology related products and
services they provide.

Query
A house of research and consultant associates

SanaZ Corp. has given best effort to promote our firm through the software and web
solutions. They not only a software IT solution firm, but also a house of creative personnel.
Along with the software development team, their creative graphic design team made their
product best in function as well as look and feel.

Time Frame
Media & Event Management Associates

SanaZ Corp. is a house of creative ideas and development in IT sector which always ensure
the quality, creativity, recent style and demand. They always try to make differences with
their products and services [Web Development solution, Software & Android Applications]
for the clients.

Priviledge360.
Advertising & Media Company

SanaZ Corp. doesn't stick with a fixed and premeditated idea; they do research on every
individual project to make it unique through their creative works.

ctMRS Group
Market survey, Research & Call Center Company
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Government of the People's Republic of Bangladesh
National Board of Revenue

Taxpayer's Identification Number (TIN) Certificate
:317 366
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Taxpayer's Particulars: | v : Ao Y,
1) Name : Md.AsbnhmuuaMhl : s MR
2) Father's Name : LATE. MD. Jomnmmm e 4 |
3) Mother's Name : MUSSAMAT AMINA KHATUN =~~~ |
4) Current Address : H # 74, FLAT-C-2, ROAD-IZA. ro 1209, on.-mn. Dhaka
5) Previous TIN : 0391027373
6) Status : Individual

'\
’
|

1 A Taxpayer is babde 10 file the Returs of
Income wnder section 73 of the Income Tax
Ordimance, 1984

2 Fadure 1o file Retarn of Income wnder

section 75 s lable to-

(2) Pemalty amder section 124, and

(®) Prosecution wader secthon 164 of the
Income Tax Ordinance, 1984
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2010 s the 12 th Anniversary of Services

Work Completion Certificate

This is to certify that “Sanaz Corporation” has successfully completed the project of setup
Server and Workstations, implementation of Local Area Network and complete solution for
Call Center for ctMRS Limited a concern of ctMRS Group in July, 2017.

Thanking Sanaz Corporation for providing good services and wishing them the best for all
future works/ projects.

Thanks,

9.9.208

AMITESH ROY
Managing Director & CEO,

Founder & Group Chairman
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